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New technology provides greater assurance of prompt response 

 
 

Fultondale, AL - May 4, 2015 
 
A recent change to centralized E911 dispatching for Jefferson County, Alabama 
Volunteer Fire Departments provides many cost and operational benefits over individual 
municipal dispatch centers.   
 

Scott Fassina, Communications Officer and Fire Marshall for the City of Fultondale 
reports that the transition to centralized dispatching is providing many advantages along 
with an increased awareness of local area responsibilities. For example, ISO (Insurance 
Service Office) ratings, which can effect insurances rates for the community, remain the 
responsibility of individual communities. ISO rates communities for their ability to 
efficiently provide fire protection service, which includes response capability.  A bad 
rating can result in higher insurance premiums for local citizens.   
 

One area of concern with centralized dispatching was an inability to promptly detect a 
failure of one of the fire department owned repeater radios and take the corrective 
action to restore service quickly.  What was needed was some way of electronically 
reporting a repeater failure to local municipal dispatch and/or 911.   
 

Falcon Wireless was called upon to provide an efficient and affordable solution to 
monitor repeater station operation and to instantly report an equipment failure. The 
solution was a low cost device known as the InstaLertR. This device is no larger than 
a desktop telephone.  Installation and setup is simple and minimal operator training is 
required. The cost is less than two thousand dollars. 
 

Not only does InstaLertR  enhance response capabilities, it also has the potential to 
reduce insurance premium rates. Reducing the possible loss of life, injury, and property 
damage are added benefits, along with an added level of assurance that emergency 
calls will be received by first responders, and that litigation exposure will be minimized. 
 

Additional information is available from Scott Fassina at (205) 281-3621 or by 
contacting Burch Falkner of Falcon Wireless in Birmingham at (205) 854-2611.  
 
***** 



 
 
 
 
About The City of Fultondale 
 
Fultondale is a city in Jefferson County, Alabama, United States and a northern suburb 
of Birmingham on heavily traveled I-65 and soon to be linked with I-22. As of the 2010 
census, the population of the city was 8,380. The city is served by a paid on call fire and 
rescue personnel to a rapidly growing residential population to the west and retail 
shopping in the east.   
 
Fultondale Fire and Rescue Service operates from the centrally-located  Station 1  
equipped with Engine 1, Engine 4, Ladder 1 (Quint) and Rescue 70; Station 2  located 
on the West of the City equipped with Engine 2 and Rescue 71; and Station 3 located 
on the East of the City equipped with Engine 3, Off road Rescue, Service 3, 2 6x6 Wild 
land Fire/Rescue Vehicles, Rescue Boats, and the Special Rescue Team Trailer. 
More information is available at en.wikipedia.org/wiki/Fultondale,_Alabama 
 

 
 
About Falcon Wireless 
 
Falcon Wireless is an offshoot of Falcon Direct, Inc.  Originally, Falcon Wireless was 
chartered as "the skunk works" for development of a secure bio-terrorism 
communications system for Sandia Laboratories following the events of World Trade 
Center attacks in 2001.  Prior to that time, efforts had primarily been focused on 
developing specialized products for the radio paging industry.  More recently, our efforts 
have been directed toward the need for improved safety products for use in court 
houses, churches, hospitals, industrial plants, schools, and communities as well as for 
public safety agencies.  More information is available on the Web at falconwireless.net.  
 


