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Help at the push of a button! 

 
 

 

The HelpAlert wireless emergency call system is available for use with the No 

Time For Crime Program offered jointly by Falcon Community Services and 

participating law enforcement agencies 

Three models are available.  The standard model HA101V shown at the left with 

internal antenna is for use with VHF analog public safety radio systems.  The 

HA101U is for UHF systems.  Both offer 120 mW transmit power.  The higher 

powered 2000 mW models provide longer operating range.  Optional external 

antennas for maximum range are available for all models. 

Six (6) internal AA batteries provide up to one year of operating life.  A low battery 

message is broadcast when batteries require replacement, either on the primary 

radio frequency, or a secondary frequency if desired. 
 
 
 

Benefits: 

• Provides instant notification to law enforcement 

• Reduces response time from an average of 
10 minutes to less than 2 minutes 

• No installation required.    

• Simple to install by user, can easily be  
relocated as required 

• No monthly charges or long-term 
contracts. Price includes custom 
programming and delivery. 

 
 
 
Quick Pricing Guide 

• HA101V, VHF 120 mW power   - $349 

• HA101U, UHF 120 mW power   - $349 

• HA102U, VHF 2000 mW power - $549 

HA102U, UHF 2000 mW power - $549 

HA130A1 – External top mount  -   $25 
       antenna, VHF or UHF 

HA130A2 – External antenna w/ -  $50 
17’ foot cable and base mount 
2X VHF power gain, (4X UHF) 

 

 
Ideal For A Variety of Community Needs...   • Courtrooms • Banks • Churches • Schools  

 • Retail Stores • Small offices • Industrial Plants 
 

HelpAlert is  a part of the No Time For Crime Program 
offered by Falcon Community Services and participating 

Law Enforcement Agencies. 
Call 800.489.2611 for more information 

Gives No Time For Crime! 
Emergency Call System 



HelpAlert gives No Time For Crime!  
 

 
 

  
 

  
  

 

For Kiosk Applications 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

Call 800.489.2611 
 

 
 
 
 
 

 

36  -  20th Avenue NW - Birmingham, AL 35215 • P: 205.854.2611 E: ServingU@FalconCommunityServices.com 
  

UHF                VHF                   VHF 
MODELS RQA-451    RQA-452                   RQA-151    RQA-152                  RQA-151M-152M MURS License-Free  

FCC Rule Parts: 90               90                    95J 

Frequency Range: 450 to 470 MHz               150 – 165 MHz                   151 – 155 MHz          
Narrow Band                Narrow Band                     MURS frequencies only        

RF Power Output: 120 mW 2000 mW                120 mW          2000 mW                           120 mW 2000 mW 

ALL MODELS 
Coded Signaling: Encode CTCSS, DCS, DTMF, 3-7 tone SelCall 

Typical Range/Coverage: One-half mile, line-of-sight to a portable 2-way radio, or approximately 
75,000 sq. ft. Greater range is possible when a radio repeater is used. 

Battery Life: 1 year when using AA Lithium-Ion, non-rechargeable batteries or approximately 7,000 transmissions. Internal 

Battery:  6 AA Lithium-Ion, non-rechargeable batteries. 

Antenna: Internal, tamper-proof, ¼ wave 

Housing: Gasketed, water-resistant, polycarbonate with UV stabilizer for outdoor use. 

Dimensions: 7.57” x 5.07” x 2.1” (19.23cm x 12.88cm x 5.33cm) 

Weight: 1 pound, without batteries 

Switch Input: Front-panel, momentary push button 

Voice Message “Assistance Needed”   Customizable, 12 seconds max, if Reset Message also used. 

Voice Message “Reset” Optional, Customizable, 12 seconds max 

Voice Message “Low Battery Alert” Customizable - 2 seconds 

Voice Message “External Power Fail” Customizable - 2 seconds 

Programming Method: User Programmable with PC Programmer and USB to 5 Pin Mini USB Cable 

Programmable Features: - TX audio companding (allows compatibility with certain 2-way radios) 

- Repeat Transmission Schedules 

- Voice message recording via on-board microphone or pre-recorded .wav file 

- Front panel TX indicator LED 

- Can be programmed for use with radio repeaters 


